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Consensys Imaging Service specializes in FDA- 
compliant and ACR certified diagnostic imaging  
equipment service nationwide. Our quality management  
system is certified to both ISO 9001:2008 and  
ISO 13485:2003 (medical device specific) international  
quality standards. We deliver world-class emergency  
repair, Consensys Certified™ FirstLook™ training for  
your in-house engineer and full-service maintenance 
solutions through our team of local Field Service 
Engineers. With a vast array of proprietary intellectual 
property and service tools, including system 
access and the patented FirstCall™ probe testing 
device, we deliver world-class service on your  
ultrasound medical devices.

Ultrasound Field Service

Is your service engineer formally trained 
on the specific machines you have or  
just ultrasound in-general? 

Does your service provider use FDA- 
compliant parts?

Is your service provider capable of testing  
your system’s probes to ensure the proper  
diagnosis or to ensure the best image 
quality possible?

Have you been told “cannot be repaired  
buy a new one”?


